Chartis Guidelines
Targeted Operations

· Contractors

· Retail Operations

· Wholesale Operations

· Restaurant

· Trucking Operations

· Manufacturers

· Physicians

· Building Operations

· Auto Repair Operations

· Schools

· Clothing Manufacturers

Underwriting Criteria

· Start-up operations must have 2 years of background experience

· Maximum experience mod: 1.79

· All job classes and phraseologies must be eligible

· No laboratories

· No placement services or temporary agencies

· No seasonal operations

· Non-profits, subject to underwriting

· No working out of the house/home

· No franchises

· No 24-hour operations

· States available: AK, AL, CA, CO, CT, FL, GA, IL, IN, KS, KY, LA, MD, MA, MN, MO, MS, MT, NV, NH, NJ, NM, NY, NC, OK, OR, PA, SC, TN, UT, VA, WV

· Multi-state operations are eligible as long as all states are eligible

Most Common Reasons for Rejection

· At least one class is not eligible

· Premium too small/too large

· Start-up operations less than 2 years of background and experience

· Class or premium shown on application is inconsistent with rating data sheet

· Unfavorable loss experience

· Answers to the general information questions are not acceptable

HARTFORD Guidelines

Targeted Operations

· Professional clerical operations
· Restaurants
· Retail operations
· Wholesale operations
· Physicians
· Schools / School Districts
· Manufacturers
· Beverage Distributors
· Dry Cleaners
· Barber / Beauty Shop
· Artisan/Light contractors
Underwriting Criteria

· All job classes and phraseologies must eligible
· No Subcontractors
· No laboratories
· No placement services or temporary agencies
· No seasonal operations
· No working out of the house/home
· No franchises
· No 24-hour operations
· No financial advisors or stockholders
· No credit unions
· No boat rental
· No recycling centers
· No airport exposures
· State available: All states available except AK, HI, and monopolistic states
· Multi-state operations eligible as long as all states are eligible
Most Common Reasons for Rejection
· At least one class code is ineligible

· Premium too small/too large

· Start-up operations less than 3 years experience

· Unfavorable loss experience

Tower Group Guidelines

Targeted Operations

· Restaurant and Delicatessens
· Retail establishments
· Daycare centers
· Schools (non-public)
· Dry Cleaners
· Office workers
Underwriting Criteria

· Maximum number of employees (50)
· Delivery exposure cannot exceed 25%
· Start-up operations must have at least 2 years experience

· No contracting exposures

· No federal coverage

· No 24-hour operations

· No seasonal operations

· No non-profit organizations
· No PEO or temporary employment agencies
· States Available: AL, AK, AZ, AR, CA, CO, CT, DE, DC, GA, HI, ID, IL, IN, IA, KS, KY, LA, ME, MD, MA, MI, MN, MS, MO, MT, NE, NV, NH, NJ, NY, NC, OK, OR, PA, RI, SC, SD, TN, TX, UT, VT, VA, WV, WI
Most Common Reasons for Rejection

· Vacancy within a building
· Cancellation or non-renewal by previous carrier for poor physical inspection or other underwriting reasons
· Businesses in the course of renovation or not yet open for business
· Premium is too small/too large
· Unfavorable loss experience

AmTrust North America Guidelines

Targeted Operations

· Restaurants

· Retail stores

· Wholesale stores

· Hotel/Motel

· Beauty Shops, Barber Shops, or Hairstyling Salons

· Professional office operations

· Building – Operations by Owner or Contractor

· Grocery Stores

· Private Schools

· Machine Shops – Light Metalworking

· And much more

Underwriting Criteria

· No minimum or maximum experience mod

· New ventures with experience acceptable

· Must have at least one fulltime employee other than owner(s)

· No 24-hour operations

· Maximum height – 2 stories or 30 feet

· Maximum use of subcontractors – 50%

· No placement services or temporary agencies

· Loss runs required for review

· Experience mods 1.00+ required current year and 3 year loss runs

Most Common Reasons for Rejection

· Ineligible 

· New venture restaurant with delivery

· Unacceptable loss history

· Heavy duty contractor risks

· Trucking or Transportation risks

· Healthcare risks

· Professional Employer Organizations

· Operations involving work at heights or other high-hazard operations

Zurich Guidelines

Targeted Operations

· Artisan Contractors

· Wholesale trade

· Finance, insurance and real estate

· Manufacturing

· Hospitality and entertainment

· Retail trade

· Services

· Physical fitness facilities

· Restaurants

· General warehousing and storage

Underwriting Criteria

· Supplemental application required with submission

· Class code and phraseology must be eligible

· Full submission with current loss runs required for review

· Favorable loss history

· Any experience modification will be considered

· No excavators

· No trucking 

· No garbage haulers

· No paper contractors

· Limited exterior work over 2 stories, only incidental height exposure

· No bars or taverns

· No towing operations

Most Common Reasons for Rejection

· Ineligible class code or phraseology

· Unacceptable loss history

· Premium too small

· Alternative Staffing (leasing companies, PEOs, temporary staffing)

· High-risk contractors

· USL&H exposures

· Excessive height exposures

