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May 10, 2010
Via Electronic Transmission

Department of Health and Human Services

Office of the Secretary

45 CFR Part 159

Health Care Reform Insurance Web Portal Requirements
Dear Secretary Sebelius:
The professionally licensed and trained agent and broker community commends your efforts to unveil the first iteration of the consumer web portal by July 1, 2010. Our collective 500,000 members are committed to ensuring that health reform is a sustainable achievement that will improve insurance coverage. 
The web portal is intended to improve consumer knowledge regarding health insurance options by providing information in a clear and standardized format. Even with reliable information, many individuals and business owners will seek personal assistance with the insurance-buying process. In an effort to protect consumers from unscrupulous and often fraudulent sales practices, we recommend the inclusion of information on how to avoid scams and receive professional assistance. Detailed information on the high level of personal service, policy knowledge and accountability that distinguishes the licensed agent, broker and consultant should be included. 
Dramatic increases in health care costs coupled with various assistance programs including newly enacted risk pools and tax credits have made the licensed insurance professional an increasingly important part of the health care equation.  More than ever, individuals and businesses will rely on the guidance of agents and brokers regarding cost savings measures, coverage options and compliance advice. The web portal should assist new consumers in understanding how to obtain assistance from and identify reputable sources. 
For decades, professionally licensed benefit specialists have delivered valuable services to individuals and employers by obtaining the best prices for coverage that fits the client’s needs. They also help clients comply with various state and federal obligations including COBRA, ARRA, CHIP, ongoing CMS reporting, HIPAA, and Mental Health Parity requirements.  Licensed health insurance specialists design benefit plans, explain coordination issues of public and private benefits to individuals/employees, and solve problems that may occur once coverage is in place. Insurance professionals also help design and implement cutting-edge health promotion and wellness programs for employers—a focus that everyone agrees is key to combating increasing health care costs.
Insurance agents, brokers and consultants serving the group and individual insurance markets are highly regulated service professionals. States have developed many requirements for this profession, including strict licensing and continuing-education laws to protect consumers and ensure that they receive the highest level of advice from insurance professionals. While many companies operate in all 50 states, some do not. Local agents and brokers are familiar with insurance companies that do business in a given state. They also carry errors and omissions insurance and have a professional liability to adequately answer all insurance-related questions posed to them by their clients. 
We thank you for the tremendous work and initiative you have invested in health reform, and stand ready to work with you in the coming months on the challenges and opportunities that lie ahead. 

Sincerely, 
The Council of Insurance Agents & Brokers (CIAB)
     


Independent Insurance Agents & Brokers of America (IIABA)


National Association of Health Underwriters (NAHU)

National Association of Insurance and Financial Advisors (NAIFA)
