
Polish your skills at a Graduate Seminar.
Benefits:
James K. Ruble Graduate Seminars were designed 
to deliver the most for your education dollar. 
More options, more challenging curriculum, and 
quality instruction combine in these unique and 
timely seminars.

■     This is an excellent way to earn your 
continuing education credits.

■	 Discover creative coverage solutions to better 
serve, and retain, your client base.

■	 Learn to take advantage of and expand the 
possibilities of a changing marketplace.

■	 Remain current on your CIC or CRM annual 
requirements.

■	 Expand your horizons by networking with 
fellow CICs and CRMs.

■	 Share the knowledge and experience of the 
best faculty in the business.

James K. Ruble Graduate Seminars are one of  
the best options available to you for updating  
your CIC or CRM designation—and earning  
CE credits! 

Graduate Seminars feature a variety of topic 
selections with real-life applications for the 
material. Because of the flexibility of concurrent 
sessions, your agenda is never set in stone.  
The case study option and in-depth discussions 
of complex exposure issues make them a popular 
update choice for well-rounded, well-grounded 
insurance and risk management professionals.

 
Seminar format: 
Along with extensive policy and exposures content,  
Graduate Seminars also feature:

■	 A review of current and pending policy form 
changes.

■	 Two sets (a full day) of concurrent sessions; 
participants can choose the sessions most 
relevant to them personally.

■	 A broad selection of single subjects. Topics  
are not limited to coverage subjects, but  
may include marketing, management,  
sales sessions, risk management, life and 
health, etc.
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Oak Brook (Chicago), Illinois 
Decermber 1-3, 2010Continuing Education

The James K. Ruble Graduate Seminar fully satisfies the 
annual requirement of the Society of CIC for maintaining the 
CIC and CRM designations. It also qualifies for credit in all 
states with continuing education requirements. If you have 
questions concerning continuing education in any state, 
please call The National Alliance at 800-633-2165. 

The National Alliance for Insurance Education & Research 
is registered  with the National Association of State Boards of 
Accountancy (NASBA), as a sponsor of continuing professional 
education on the National Registry of CPE Sponsors. State boards 
of accountancy have final authority on the acceptance of individual 
courses for CPE credit.  Complaints regarding registered sponsors 
may be addressed to National Registry of CPE Sponsors, 150 Fourth 
Avenue North, Suite 700, Nashville, TN 37219-2417. Website:  
www.nasba.org. Advanced Curriculum Rating = 20 CPE credits 
in most states.

 

Hotel 
Oak Brook Hills Marriott Resort 
3500 Midwest Road 
Oak Brook (Chicago), IL  60523 
Please call 630-850-5555 for hotel reservations.

Make your reservations by November 12, 2010, to receive The 
National Alliance room rate of $159 single/double accommodations 
(subject to availability). Be sure to mention that you are a CIC 
participant in the James K. Ruble Graduate Seminar, conducted 
in cooperation with the IIA of Illinois.

Important Information
In accordance with Title III of the Americans with Disabilities Act, we 
invite all registrants to advise us of any disability and any requests for 
accommodation to that disability. Please submit your request as far as 
possible in advance of the program you wish to attend.

Wednesday, December 1, 2010
7:30 – 8:00	 Registration with Coffee and Rolls

8:00 – 12:00	 D&O Insurance: A Dozen Dangerous Details
	 Richard G. Clarke, CIC, CPCU, RPLU

12:00 – 1:15	 Lunch – on your own

1:15 – 5:15	 Identity Theft & Breach of Privacy
	 	 Richard G. Clarke, CIC, CPCU, RPLU

Thursday,  December 2, 2010
7:30 – 8:00	 Coffee and Rolls

8:00 – 12:00	 Concurrent Sessions:

	 Hideous Endorsements
	 Marjorie Louise Segale, CIC, CISR, RPLU, CISC, 

AFIS, CRIS, ACSR

Or:	 Personal Lines Questions & Answers
	 Jerry M. Milton, CIC

12:00 – 1:15	 Lunch – on your own

1:15 – 5:15	 Concurrent Sessions: 
Business Auto Policy Gaps and Exposures

	 Jerry M. Milton, CIC

Or:	 Emerging E-Business Exposures
	 Marjorie Louise Segale, CIC, CISR, RPLU, CISC, 

AFIS, CRIS, ACSR

Friday, December 3, 2010
7:30 – 8:00	 Coffee and Rolls

8:00 – 12:00	 Ethics in the Insurance Industry
		  Kevin C. Amrhein, CIC

Register by fax: 217-793-6744

Name  ❒   Mr.  ❒   Ms._ _______________________________________

First Name for Badge__________________________________________

Designation(s)_ ______________________	 Birth month_ ____________

Agency/Company_____________________________________________

License#__________________________ 	 Residence Lic. State_ _________

Address___________________________________________________

City______________________________________________________

State/Zip___________________________________________________

Telephone (  __________  )____________________________________

Fax  (  __________  )________________________________________

Email_____________________________________________________

Method of Payment
Your Price: $420* per person. Fee includes all materials. All participants must present 
a photo I.D. to the on-site registrar at the program. 

Check appropriate boxes:

❒   Check enclosed: Payable to IIA of Illinois 
❒   Charge to:    ❒  MC     ❒  VISA     ❒ AMEX  
     

Card No.

Expiration Date_ _____________________________________________

Cardholder Signature___________________________________________

Important Information
Pertinent information on reverse side, please copy to register by mail.
Mail or Fax Your Registration:	 IIA of Illinois 
	 P.O. Box 3352 
	 Springfield, IL 62708-3352
	 Fax: 217-793-6744 
Cancellation Policy: Cancellations received within 7 calendar days of a program will incur  
a $75 fee. If you do not cancel and do not attend the program, you will incur a $125 fee. The 
balance of the registration fee may be refunded or transferred to another course. You may  
substitute an eligible person for the same event anytime at no charge with notification prior 
to the course. For more information regarding administrative policies such as complaint and 
refund, please contact our office at 800-628-6436.

*Attendance is limited to dues-paid CICs and CRMs. Annual dues are $85—CIC or CRM—
and may be sent directly to the Society of CIC or to Certified Risk Managers International. 
Ruble Seminars satisfy the annual continuing education requirement of the CIC and CRM 
designation.

For More Information  
Call 800-628-6436

❒	Check box if 
	 new address

About the Faculty
Richard G. Clarke, CIC, CPCU, RPLU
Dick is a veteran of the insurance industry, having worked as 
underwriter, consultant, and broker through both hard and soft 
market cycles. He is currently senior vice president with the regional 
brokerage, J. Smith Lanier & Company, headquartered in Georgia. 
He publishes articles on a variety of subjects, and functions as a 
consultant to buyers of commercial insurance, as well as insurance 
companies. His current book, Decoding Executive Liability 
Insurance, is in its fourth edition.  

Marjorie Louise Segale, CIC, CISR, RPLU, CISC, AFIS, 
CRIS, ACSR
Marjorie began as an insurance broker in Northern California 
as a commercial lines manager and producer, later forming 
her own agency.  After the sale of her agency, she joined the 
teaching staff of Insurance Skills Center, Inc., in Huntington 
Beach, CA. Marjorie is now president of Segale Consulting 
Services and provides a wide variety of services to the insurance 
industry. Marjorie also acts as a consultant and as an expert 
witness on a variety of insurance issues. 

Jerry M. Milton, CIC
Jerry makes his living in the insurance industry by teaching 
and consulting. He is also recognized by the legal profession 
as an expert on insurance coverages. His insurance experience 
includes having worked at the company level, having owned 
an independent general insurance agency, and having 
worked for an insurance association. Jerry also works with 
the Insurance Agents & Brokers of Pennsylvania, Maryland 
and Delaware as the educational consultant for their CIC and 
CISR continuing education programs.

Kevin C. Amrhein, CIC
Kevin is a senior associate with the Florida Insurance School  
specializing in personal and commercial lines education and 
consulting. He began his career as a marketing representative 
and later as a commercial lines agent for an independent 
agency in Orlando, FL. For the last five years he has delivered 
presentations on various insurance subjects, and has authored 
hundreds of articles for industry publications and websites. He 
has appeared as a coverage expert on television and frequently 
conducts training via web conference and on-line.


