
SEMINAR SPEAKER

Vicky L. Miller, C.B.S. 
Coordinator, Illinois Procurement Technical Assistance Center, NW Region,
at Black Hawk College.

is presentation has the potential to save your institution’s clients hundreds of hours of
self-directed study.  e seminar material efficiently covers essential information intended
to assure that both your business and your customers survive the inevitable disasters that
will affect our area, whether they be natural or man-made. 

Contact Mary Johnson. Call 309-764-2194 or email johnsonma@bhc.edu. 
Seating is limited.

 You r  Sma l l  Bu s i ne s s  Re sou r ce

U.S. Small Business Administration



is going to make you
stronger...Knowledge is the thing that makes you

smile in the face of disaster.

– Avery Brooks 

Join us, learn how to smile.
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Funded in part through a cooperative agreement with the U.S. Small Business Administration and Depart-
ment of Commerce and Economic Opportunity, and Black Hawk College. Reasonable accommodations for
persons with disabilities will be made if requested at least two weeks in advance. Call 309.764.2194 or email
johnsonma@bhc.edu for information.

Sponsored by:  e Illinois Small Business Development Center (IL SBDC)

For the insurance industry –
Learn how to assure the survival of your
client’s businesses no matter what the 
disaster is.



Fact:  It’s not if, but when your business will be affected by disaster either by 
natural or man-made means.  Learn how to prepare your business and your
client’s business for anything. 

For just $25, including lunch, you cannot afford to miss this seminar.

Please join us...
11a.m. - 1:30 p.m.
Friday, March 26, 2010

Stoney Creek Inn
Moline, IL

Please note: Continuing Education Credits (two hours) are pending for this seminar.

RSVP by Wednesday, March 24.  Contact Mary Johnson. 
Call 309-764-2194 or email johnsonma@bhc.edu. Seating is limited.


